
if you are worried, angry or
sad, or just want to talk to

us, here’s how 

if something doesn’t feel quite
right or doesn’t seem fair, you can
speak up. a complaint is how we say
what’s not right, solving problems

with words not fights

Helpful phone numbers:

Kids Help Line
1800 55 1800

Emergency Services
Police, Fire, Ambulance

000

2. TELL
 SOMEONE

2. TELL
 SOMEONE

1. FIND HELP   1. FIND HELP   

3. MAKE YOUR
 WORRY /

 COMPLAINT

3. MAKE YOUR
 WORRY /

 COMPLAINT

4. WE LISTEN4. WE LISTEN

5. SAFE NOT SECRET5. SAFE NOT SECRET
6. WHAT NOW?6. WHAT NOW?

Find a grown-up /
adult that you

trust to help you
speak up

You can talk to
the grown ups /
staff any time or
call the numbers

on this page

You can tell us
what’s wrong and

we will do our
best to make it

better

We are here to
listen - please tell
us if something’s

wrong

When you tell us
something’s wrong, we

will keep your
information safe, but it
may not be kept secret.

We may have to tell
someone who can help,

like a Teacher or a
Police Officer

After you’ve told us we
will do our best to help: 

We’ll talk to grown ups
who can help

We’ll check in with you
We’ll do our best to

keep you safe


